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Research on the Performance Evaluation Index System of
Government Purchase of Public Services from the

Perspective of Public Accountability

Dong Yang

Abstract: How to effectively construct a performance evaluation index system to help managers
make correct decisions and improve performance management issues is a challenging problem.
Based on the unique perspective of public accountability, this paper systematically builds the
performance evaluation index system of government procurement of public services, and establishes
a comprehensive analysis framework, trying to provide a basis for the performance evaluation
indicators of government procurement of public services under public accountability. This paper
finally determines five evaluation dimensions of administrative accountability, legal accountability,
professional accountability, political accountability, and moral accountability, uses the Delphi
method to screen performance indicators in two rounds, and obtains 45 formal performance
indicators. High, and through the consistent test and analysis, it effectively responds to the extent to
which the performance evaluation of government procurement of public services enhances or
reduces public accountability. The research results further show that the importance of perfecting
legal regulations, standardizing administrative functions, and providing professional services in the
performance evaluation of government procurement of public services. The final destination of this
research is that the index system constructed will reflect its actual effect and value in practical
application. Therefore, from the research results, emphasizing the importance of system
construction will be the focus of future research.

Key Words: public accountability; government purchase of public services; evaluation dimensions;
performance indicators



